Get all the fun rolled into
one discounted package.

5500 TAS 27649 *+*AUTO* 5-DIGIT 60073
Delores Chenault

283 Holiday Lane

Halnesville, IL 6007 3-3194
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“Getting one convenient bill is
~ a big plus for ust” -

SBC Family Entertainment Package

Dear Detoves Chenault, Omy 597 93
.

As a resylt of our recent merger with AT&T, we at SBC lllinois have come up per month
with some very special reasons for you to switch to our reliatle local service: {Other monthly charges and terms
discounted bundies exclusively prced for those who cnoose SBC llinois, apply. See reverse for detals.)

Includes:
Our Family Entertanment Package, for example, includes everything listed « UNLIMITED Local Calling
_.. atthe right for only $97.93 per month. Wiin this package, you cansave up | with Persanal Choice?” _
to $102 for the first & months! (See enclosed insert for additionat - includes Catler D with Name and mare

discoLnted packages.)
¢ UNLIMITED nationwide

direct-dialed SBC Long Distance

If you are a current cable subscriber, this is the time 1o escape from
- With National Connections™ Preferred

constantly increasing cable pr.ces once and for all.
¢ High-Speed Internet

an the Interr?et you'll get all tng speed youl need 1o ;iow_ntoad music, with SBC Yahoo! DSL Express
movies and files In a flash — for iess! Our free TrueSwitch™ software lets - Downtoads up o 25 times faster
than dial-up

you searmlessly transfer your contacts and bogkmarks directly to your new

SBC Yahoo! DSL service.
¢ Digital Satellite TV

, ‘ with America’s Top 120
On TV, you'll get the best in movees, sports, news and family programming from SBC ,I DISH P?etwork

alus cormmercial-free music channels — for_less! Once you experience the Over 120 digitaity Celivered chanrels
digitally delivered quality of SBC | DISH Metwork, you'll never want to go
pack to cable.

PLUS, add HBOC*, Showtime..
and Cinemax® te the SBC Family
Entertainment Package and get all 3

{over, please) channels FREE for the first 2 months!
CALL 1‘87 7_832_6238 TODAY {See reverse for detaiis.)
and rmeation promo code WN! SBC. Now joined with AT&T.

PLUS: Get a S50 SBC Visa® Gift Card when you connect.

{See reverse for impartant detaits.}

ALIL-121903



. The new

S600 7298 68139 " AUTO™ 3-DIGIT 600
TB31554384TN

Delores Chenault

283 Hoiiday Lane

Hainesville, IL 80073-3194
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Dear Delores Chengult,

We know not everyone uses the phone the same way. That's
why at AT&T you car choose from a variety of glans with only
the features you need Ptus for a L mited time, you'll qualify for
a $50 Visa® Gilt Carc when you switch to AT&T.

It's all about what's important to YOU.

Keep in touch witn family across the couniry or simply stay
connected with friends across town. No matter what you fing
mportart in life, AT&T gives you options based on your needs
witn packages sterting from just $21.95 per morth.*

Switch to AT&T now and qualify for a $50 Visa® Gift Card.”

Now is the perfect time to switch to AT&T Simpiy call
1-888-428-8486 ard you'll get a little exira spending
money with a 550 Visa® Gift Card.

Sincerely,

by 34,

Johnny Soliz
General Manager, Consumer Marketing

PS. Cheose your plan tocay to receive your $50 Visa® Gift Card.
Cal. 1-BBB-428-B486 now!

Si prefiers cornunicarse con nosotros en espanol, per favor
lkdmenos &l 1-888-T86-99681.

Take advantage of this great offer today!

cal: 1-888-428-8486

Ment:on promo code J2.
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: Untimited Local Calling

* with Personal Choice™
Includes:

o Caller ID with Name

. » LINE-BACKER®* inside wire

~ protection ptan

* Your cholce of two
additional calling features

per month”

(*Cther manthly chaiges andl terms
apaly, See reverse for delalls)

~ Unlimited Local Calling and

- 60 minutes of Long Distance
Inciudes:
» Caller 1D with Name

+ LINE-BACKER® inside wire
" protection glan
" = Your choice of two additional
caling featuras
- *» 60 minutes of nationwide
direct-dialed calling per month;
S¢ a minute thereafter with
JustCall 60° Preferred (I

(*Other monthiy charges and lerms appiy. See reverse fo: delails)

per month”

o AL TN LT e

_ Unlimited Local and
* Lang Distance Calling
; includes:

« Caller 1D with Name

© o LINE-BACKER? inside wire
: protection plan

& . e S LR

per month”

i« Your cholce of twe
additional calling features

| o Unlimited nationwide

© girect-dialed long-distance
catling with Nationai
Connections™ Preferred

{*Giher mepinly charges and leims apply. See revelse for delails.)

3SIENROFC
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5600 T259 BETO2 ""AUTQ” 3-21GIT 60C
TB315543B4TN

Delores Chenault

283 Heliday Lane

Hainesyllle [l 60073-3154
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Dear Deicres Chenault,

After you left, this is what you said: “Give me value” — "Give me a consistent
maontniy hill” — "They need to retnvent themselves” We used what you said to
bring you a better, smarter company. A company dedicated to giving you all the
communication and entertainment options that matter most In your worid.

You told us you wanted value.

New AT&T services are compét'itiﬁ-ély priced t?)"g'we yro‘u'é{ferr:x more value. We aiso
offer a variety of discounted bundles that can save you more on your local, long
distance, Internet, satellite TV and wireless services tagethar.

You told us you wanted a consistent bill.

Our low rafes |ast 1o give you great savings monih after monith, With our
optional calling alan, call as many pzople as you like, and telk as long as you
want with UNLIMITED Local Catling for just $1.3.50 per month or lesst This
spectal low rate for returning customers is after 3 85 monthly bill credit each
month for 12 menths. That's a total savings of 560 over the first 12 months.
Hurry! Offer ends Septermber 30th,

{oyer pleasa)

/J Call 1-866-413-5959 Today!

I ention promo code 41,

You asked for value
and now here it is:
“NQO FRILLS" calling
at a special low rate.

Offer ends
September 30th.

UNLIMITED Local Calling-

Just
per motth
3 1 350 or tess
for 12 manths
{Depending on service area. Other
monthly charges appiv)
= AT&T local phore line with
UNLIMITED tocal Calling
* Rate is after a $5 monthly bitl
credit for 12 months




Enjoy unlimited local calling and
over 120 digitatly delivered channels
at rates that really stand out!

: : Only S2 1 95 per month”

{Otrer monthly charges aaply. See reverse for cetaits)
Includes:
* UNLIMITED Local Calling
¢ Caller [D with Name
*» LINE-BACKER® inside wire protecticn plan
* Two cailing features of your choice

Plus, qualify for a $50 Visa® Gift Card when Call

. ou purchase this package! (See reverse for details.)

- YouP pockag eree o 1-866-371-8081
. s o 8 and switch today!

Mention promo code 21,

Si prefiers comunicarsa con rasotros an espafol
ll&menos al 1-888-786-9981

Onl‘y 544 99 per month

. Includes locat channels (where available)
. Includes:;

- . Over 1290 channels of sparts, mavies, news and family programming
* No term agreement

* FREE Standard Professional Installation on up to 4 Tvs
_* Optignal DVR service available ($5.98 month.y DVR service fee applies; :

QUALIFY FOR A $50 VISA® GIFT CARD WHEN FHeoaeTe
YOU SWITCH YOUR LOCAL SERV’CE! {See reverse for offer detalls.)

OVIW-03271.3R



- DELORES CHEMAULT Paga 1of4
783 HOLIDAY L Account Number B47 273-1844 743 6
HAMNESVILLE, 1L BDOT3-3184 Billiag Date Sep 4, 2006

Weh sita  atf.com

:
"

AR

oA SR

!anc:r; Detail of Paymoents and Adjustments

Bill-At-A-G

Previous Bill 30546 ltem '
i Meo. Date Description Adjustments __Payments
Payment | 1 7-05 Adjustment-AT&T LD J5CR
i : T Totals JABCR 00
Adjustrments : JBCR
Past Due - Pleasa Pay Immediately -~ > - . _ 305.31 Plans and Services
Current Charges < 7 Additions and Changes to Service —
: This section of your bill re € redits resulting fram
Total Amount Due $377.63 sccomnt aciivit:. \}‘S
N e ltem Monthly Amount
Current Charges Due Upon Receipt _ No. Descriptioq™. Rate Billed
et st
PON 84722118448
-REVISED FINAL BILL \ Credit for ServicésBilled in Advance,

Discannected on Aut)
1 coam Refay Sve alvd Eqp
_Mtrastugure Maintenance Cr

1 o D4CR
1
—, y o 300 45008
morGENS System 1 75 38CR
)
|

Billing Summary

- Questions? Cail.
- 5-. | Universal Service Fee 51 .26CH
Plans nnd‘l.‘i"»aaor.!fjgg;mm 391CR 6. Fed ccoss Charge 488 1.4CR
Repair Service: Total Additians and Changes to Service T.23CR
1.888-811-4468 v
Lecal Calls

Autom?t.;gggg;gg;a:ment Arrangements: Direct Disted Culle
Local ToH - Over 15 Miles

" b Minute(s)/ Flat Rate 80
t
ATST Lon‘lg-ﬂl()ll()s-;ﬂrgg(zo Total for Direct Dialed Calls 5
"y T S T Day Rate: Mon-Fri, 3am-11am, 2pim-8pm )
*TST intn‘rr;;7 732?':;:;;5# Evening Rate: Mon-Fri, 8am-9am, 11am-2pm, 8pm-9pm - 0% Discount
Night'Whknd Rate: 9pm-8am, Sat/Sun/Holidays - 0% Discount
i j d billed,
# New sorvices provided and billed 1 Call(s} made thia month averaged $.80 per cali
Total of Current Charges 12.32 > Local Saver Pack Unfimited
47 Call(s) were placed this month
leformation Charges
411 and 555-1212
1 Callis) made to 1+411
1 Callls) billed at $1.25 each 125
National Diractory Assistance
1 Callls} bitlad at $1.99 each 199
News You Can Use - Summary Total information Charges au

= PREVENT DISCONNECT « CALLING CARDS
«KEEP YOUR SERVICE = RATE CHANGE
* RATE CHANGE « CLASS ACTION LAWSUIT

See "News You Can Use’ for additional information,

Local Services provided by ATAT llinols, ATAT [adiana, AT&T Michigan,
AT&T Ohiv or AT&T Wisconsin based upon the service addran lecation.

Retutn bottom pertion with your check in the snclosed eavelope. U.8. Pat, D410,960 and D414,610




) DELOAES CHENAULT Page 10f4
. 283 HOLIDAY L% Account Number B47 5438315 637 5
vors HAINESVILLE, IL 60073-184 Billing Date Jul 19, 2006

LM/KQ )

Web Site att.com

ph* | ‘
Monthly Statementm 3

L

Jun 20 - Jul 19, 2006

Bill-At-A-Glance

Frevious Bill 31497

Payment - - 156.09CR,
Adjil.lsthants. N SRR
Past Duse - Please Pay Immediately: 159,79
Current Charges 132,40 7

s
Total Amount Due $292.19
Current Charges Dua in Full By - Aug, 18, 2006
Billing Summary
Quastions? Call:
Plans and Services 8186
1-800-244-4444
Repair Sarvice:
1-888-611-4468
Automated Billing/Payment Arrangements:
1-B0D-873-5501
AT&T Long Distance 85 -
1-800-244-4444
S — A
ATAT Internet Services 08 -
1-877-722-3755
Total of Current Charges 13240

Summary

News You Can Use -

* PREVENT DISCONNECT ¢ CARRIER INFD

* SAVE WITH LIFELINE +|L UNIVERSAL SVC FEE
« DIRECTORY ASSISTANCE + EXCISE TAX MESSAGE
«BEST TIMES 70 CALL + NEW SUPPORT OPTION
+PAY BILLS ONLINE

See "News You Can Use' for additional information.

Return bottom portion with your check in the enclossd anvetope,

ATAT Benefits

«Thank you lor being an AT&T customer, featuring savings from:
» AT&T Illinois » SBC Yahoo!®
» AT&T Long Distance

Your Monthly Savings: §36,15

«Nothing to watch on TV? Upgrade to ATAT|DISH N
hest rates for satellite programmijrg, Cak us at t-800-9
visit us enfine at att.com to learn Mors

to receive cur
491 or

Detail of Payments and Adjustments

Payinents

No. Date Descriptio Adjustments
- 156.09

Payment \r>
te Payment Chiédrges a1

Plans and Services

Monthly Service - Jul 19 thry Aug 18
Charges for 847 543-8315
Personal Choice®™ Plus 3495
Residence Usage Serv
Line Charge
Caller ldentification
Calfing Mame Display
Call Waiting
Speed Calling
Call Waiting i
Voice Mail Plus
Atternate Answering
Busy Line Transfer
Wlsg Wtg Audible & Visual Ind
Star Code Access
Local Saver Pack Unlimitd Plan
LINE-BACKER®

156,08

317 L3

By choosing Personal Choice®™ Plus,
you are saving $16.15 over the cost of the same
senvices purchased separately,

Federal Ac rfs/ﬁﬁ'lﬁfge_ﬂ———mm__“__ 450
harges Tor 647 223-1844

Line Charge 8.00

Federal Access Charge 450

Total Monthly Service 24 ?{ F/tl-«va)/ 52.95
D

Local Services providad by AT&T Nlinols, ATAT Indians, AT&T Michigan,
AT&T Ohic or AT&T Wisconsin based upon the service addrens location.

U.S. Pat. D410,950 end D4¥4,61¢

“rinved un Kegyclabla Peper
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Monthly Statement

May 20 - Jun 19, 2006

Bill- At-A-Glance

Previous Bill o 268,01

Paymant. oy

Adjustments o '

Pest Due --Please Pay Immaeadiately - - - - o 158.02

Current Charges { 158.88
e ———

Total Amount Due $314.97

Current Charges Due in Full By Jul 18, 2003

Billing Summary

Questions? Call:

s and Services 72.43

1-800-244-4444

Repair Service:
1-888-611-4466

Automated Billing/Payment Arrangements:
1-800-873-6501

AT&T Long Distance .08 \/

1-800-244-4444

oo,

Total of Current Charges O 158.88

News You Can Use - Summary

* PREVENT [MSCONNECT * CARRIER INFO
« LOCAL CALLING RATES * BEST TIMES TO CALL
+ PAY BILLS OMLINE

See "News You Can Use" for additional information.

Return botiom portion with your chack in the snelosed anvelope.

? e a—
AT8T Intarnet Services ;
-B77-7122-3755

Page 1old
Account Number 847 543-83158375
Billing Date Jun 19, 2006

BELOAES CHENAULT
28IHOLIDAY LN
HAINESVILLE, |1 60073-3184

Weh Site att.com

ATiT Benefits

sThank you for being a SBC Premier Connections®™ customer, feattring
savings from;
* ATAT llinois
* AT&T Long Distance

Your SBC Premier Connections®™ manth|

Item

No, Date_Description Adjustments  Payments
T 605 Pay 13290
7 6-20 Late P t Charges 98

Totals a8 132.90

Chargeslof847 543-8315
Persanal Clioice®™ Plus 395

Residence Usage Serv

Line Charge

Laller ldentification

Calling Name Display

Call Waiting

Speed Calling

Call Waiting 10

Voice Maif Plus

Alternate Answering

Busy Line Transfer

Msg Wtg Audible & Visual Ind

Star Code Access

Locsl Saver Fack Unlimitd Plan

LINE-BACKER®

By choosing Personal Choica™ Plus,
you are saving $16.59 over the cost of the same
services purchased separately.

Feders! Access Charge 450
Charges for 847 223-1844

Line Charge 9,00
Federal Agcess Charge 450
Total Mouthly Sarvice 5295

Lognl Services provided by ATET Ilhinols, ATET Indinas, AT&T Michigan,
ATET Ohic or AT&T Wikcansin hbased upon the sarvice adc_k_ess locati

T e

L1.8. Pat. D410,860 and 414,510




’ DELORES CHENAULT Page 1of5
. 268 HOLIAY LN Account Number 23156375
s HAINESVILLE, 1L 80073-3194 Billing D

2 at&t | e

Monthly Statement

Apr 20 - May 19, 2006

ATLT Benefits

Bil-At-A-Glancn

Previous Bill ' 26678 - sThank you for baing a S8C Pramier Connections™ customer, festuring

: savings from:
Payment 134.67CR « ATAT lHlinois

« AT&T Long Distance
Adjustments S .79
o Your $BE Premier Connactions®™ month
Past Dua - Please Pay Immediately 18290 _
Current Charges 1881 Detail of Paymoents and Adustinents
Total Amount Due $288.01 ttom
o No. Date Description Adjustments ___ Payments
Current Charges Due in Full By Jun 14, 2005 1 500 Payment w 13467
2 52 Late nt Charges 79

Totals 79 13467

Billing Summary

. Flans and Services
CGueations? Cali: : X R
Plans and Servicos 8951 Morthly-Sarvice - May 19 thra Juw 18
Repair ;:?;?;2?44444 Personal Choice™ Plus 3395
1-888-811-4486 H_esidence Usage Sery
Automated Bilting/Payment Arrangements: Line Ch‘"ﬂ‘{ .
1-800-873-5501 Cafler ldentification
Calling Name Display
ATAT Lang Distance .33 g:g;’g?::}ﬁ‘g
1-600-244-4484 Call Waiting 19
AT&T Internet Services Voice Mail Plus .
1-877-722-3755 Alternate Answering
Busy Line Transfer
Total of Current Charges 155.11 Msg Wiy Auditde & Visual ind

Star Code Access
Local Saver Pack Unlimitd Plan
LINE-BACKER®

By thoosing Perzonal Choices™ Plus,
you are saving $17.59 over the cost of the same
services purchased separataly.

Federal Access Charge 450

Charges for 847 223-1844

Line Charge $.00
News You Can Use - Summary Federal Access Charge 450
Total Monthly Sewvice 51.9%
« PREVENT DISCONNECT «CARRIER INFO
« OUR NAME HAS CHANGED » RATE CHANGE
« BEST TIMES T( CALL «PAY BILLS ONLINE
See "Maws You Can Use" for additions! information.
tocal Sarvices provided by ATAT Wlinos, ATET Indiana; ATET Michigsn, >

AT&T Ohie or ATAT Wisconsin basad upon tha service addrese location.

el n Becwelatale Papen

Raturn bottom pertion with your check in the enclosad envaiope, U.5. Pst. D410.96¢ and D414,51¢




OELORES HENAWLT Page | of4
. B4 DAY A Accosnt Number ©47 543-0315 637 5

HANERW L ILET 103 Billing Data  May 19, 200
sc c Wab Site WWW,she.com

Apr 20 - May 19, 2005

Bill At-A-Glance SBC Banefits

Previous B 1| 101,28 + Totat SEL Savings 1480
Payment - Thark You: 101 26CR Savmgs details are rellected within your tll
Adjustments 2 BACAH
Balan 7 88CR Derail ¢l Payviments and Adjustmoents
Aldnid
¢ Charges 156.01 hem
curren "9 Ko Date Gescription Adjustments  Payments
P 1 3-02 iformatian Charges 268CR
Total Amaunt Due $153.13 2 511 Payment 10128
Totalg 7 8BCR 101 26
Current Charges Due in Full By Jun 18, 2005
CRIE—
Promothons and Digcayote
. . llem
Guaestiona? Call: N Desciipion
1 Neward for Packege Frome Biscaunt-9 for Bill
Flane and Services ad 86.99 Periad May ta, 2005 5.000R
i S Macidy Service . May 19 thry Jon 18
Autamated Billing/Payment Arrangemeants: ;-“ll‘ﬂ‘ fo1 847 i’:"uﬁ ®
1-800-B73-5501 Persanal Cr nice Plus ) X.
Residence Usage Serv
Line Charge
BB
sac Lortgﬁ;;t;_;::_:q“ e Laller [dennficasion
Catling Name Display
SHC Intarnat Svca. # 4131 g::::?:“ﬂg
1-677.722-3/85 ) Call Waiting 10
. Voice Maii Plus
" .
# New ativiees provided and bijig Altainate Answering
Total of Currant Charges 15€.01 Busy Line Trensfer

Msp Wig Aedible & Visual Ind
Star Code Accesy

Loc & Saver Pack Ustimitd f1an
LINE BACKE i

By choosing Personal Choice ™ Plug,
you bde saving $14 80 over the cost of the eame
servicas purchased saparataly

Tedarat Access Charge 449

ol Can U - Summary Charges for 847 223- 1843

Linre Charge 900

Taderel Accoss Charge 149
«AVDID OISCONNICTIGN * TARRICR INFO Tatal Monthly Servica 5193
»BEST TIMES TO CALL o FAY BILLS ONLINE

See "Naws You Can Use’ for additicnal informatian,

1o0at Enrviten provided by SAC Inois, SAC iecfiann, SRGC Michigan,
SBC Qhic ar IBC Wiscarsin basad wpon the srvice pdress loortmn,

feturn botlem portion wih your check in the enclesed enwvelopa, US Pal £410,980 and D414 510
DUE BY: Jun 15, 2005 $153.13 LATE: After Jun 16, 2006 $155.40
UELU?’:S CHEMALLT
@3@ i s e ey 38315 8375 (L i
Waie Cincha Payaren in
S8C

BILL PAYMENT CENTER
SAGINAW MI 48663.0005
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Nov 20 - Dec 19, 2005

Previous Bill 35096
Payment Received 12-07 204 77CR
Adjusimerts o
Puzt Due - Please Pay inmedidlely 14649
Current Charges 182.0%
Total Amount Due $308.24
Current Charges Due in Full By Jan 17, 2008

Billig Sanumary

Questions? Call:

Plans and Servicas 8947
1-8Q0-244-4444
Repair Sarvice:
1-866-611-4486
Automated Billing/Paymert Arrangements:
1-600-B73-6541
SBC Long Distance 28,87
1-B00-244-4444
SBC intarnat Sves, 218
1-877-722-3785
1.0} Telasarvices, Inc. 30.83
1.800-433-4518 e
Tolak of Carrent Charges 162,05

- Soammary

< PACVENT DISCONNECT
»WE AE THENEW ATAT «REST TIMES TO CALL
+ SPECIAL NCEDS « FAY BILLS ONLINE
Sen"News You Can Use lor addiuenal infarme tion

« CARMERINTO

Retuen bollom portian with vour rhack i he encloscd anveiope.

DUE BY: Jan 17, 2006 $308.24

Rilung; ate Tee 19,065 Accoumt Number

@n@

Past Due Charges - §146.1% - Plesse Pay immediately

Plen 8 INCAIdE youl ECCCUNT AUHDGT T YOUr SHECK

DELORES ZHENA 11 Pagn Vofb
FTHIL DAY Lk Account Humbar [47 543-0315 537§
HAINESYi LT L6711 66 Billing Dats  Der 15, 7005

Web Sin WiWW.sDC.com

SRBC Bonndits

+Thank vou for being an $BC Connechons™ customer. {esmring
savings from
«SEL Minoe
»SEE Long Dittanca

*SBE Yahoo!®

Yaur SBC Connections® moathly smings: 54555

Plans anag Sarvices

Promotiens and Discomats
Item
Ne _ [escriptior
1 Reward for Packege Froma Disgount-9 {or Bill
Period Dec 19, 2005

Monthity Ssrvice - Dac 19 theu Jan 18
Chaegee for 847 543-2315
Parsonsl Cholece™ Plus n%s
Residence Usage Sewy
Line Charge
Caller Identikcation
Calng Name Disploy
CakWaiting
Speed Caling
Call Waiting 10
Voica Mail Plus
Alzernate Answering
Busy Line Transfer
Nisg Wep Audible & Visuad Ind
Star Code Access
Local Saver Pack Unlimité Plan
LINC-BACKER®

By choosing Persocal Choice ™ Mus,
you see savng 516 55 over the cost of the same
tervices pu-chased separately

faderal Accees Charge 450

Charges for 3847 273-1348

Line Charge 900
Fecteral Atcass Cherge 450
Trreel Maathly Service 51,95

Local Barvices provided iy SEC #moic, SBC Indiany, SBC Michigan,
SAC Dhio or BRE Wisconsim based Upon the service address location

US Pak D410.850 and Du14 810

LATE: After Jan 17, 2006 $312.20

DELQALS CHEMAULT
N ETHIL DAY LA
847 543 8315 637 5 HANESVILLE, I 63733 54
Kexe Rl ks Payahata

5SBC
BILL PAYMENT CENTER
SAGINAW, MI ABEE3-0003

|||ll"ll'II"IIIi‘lIlI”l“iIl"Illl‘lllIII'ltllllllllllllll!

784705430831563745016001303200000346)90000020424000603 1220



http://www.rbc.com

